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Dated 6™ July 2018.

To whom it may concern
The Water Audit Experts — H20 Building Services.

Water audit experts H20 Building Services were engaged to help us reduce our water and wastewater
Ccosts.

Having supplied them with copies of our water and wastewater bills, they produced a preliminary desktop
water audit report giving us an estimate of the potential savings and refunds they could achieve.

We then commissioned them to carry out their recommendations and on completion return substantial
savings and refunds to the business. This has been achieved with great success and our wastewater charges

alone have been reduced by 88%.

We would not hesitate to recommend them.
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